Community Outreach Associate
Background:
The HOPE Program is a leader among New York City job training providers, upskilling
adult jobseekers (ages 18-70) for a broad range of sectors, including a focus on green
construction, maintenance, infrastructure and related careers. We work with individuals
facing deep structural barriers to employment, including histories with the criminal legal
system, current and/or past homelessness, substance abuse disorders, low educational
attainment and more. Our comprehensive approach includes classroom training,
industry-recognized certifications, digital literacy and access, financial literacy and
access, mental health support, case management, paid job training, and our signature
“HOPE for Life” approach, which provides a vital community of support throughout the
lives of HOPE graduates’ careers. With measurable outcomes among the strongest in
the industry, HOPE’s impact sits at the intersection of COVID-19 recovery, racial justice,
and building a more equitable future for New York City. Our work is best described in
the words of our graduates, such as Enrique.

Position:
HOPE is seeking an outgoing and numbers-driven full-time Community Outreach
Associate to support our city-wide outreach and recruitment efforts. The primary
purpose of the HOPE Community Outreach Associate is to promote all of HOPE’s green
collar and sustainable energy training program offerings to NYC jobseekers. The
position will report directly to the Director of Recruitment and Outreach and will be
based at both HOPE’s Downtown Brooklyn location at 1 Smith Street and HOPE’s South
Bronx location at 1360 Garrison Avenue.
Responsibilities:
● Effectively communicate the mission of HOPE to the community at-large

● Target assigned recruitment areas every week, including but not limited to:
Facilitating orientations, presenting at scheduled locations, flyering local
businesses, door to door canvassing, contacting local community groups and
businesses, as well as handing out printed materials to prospective program
participants at high traffic locations and community events
● Provide administrative support in recording contact information and data about
prospective participants
● Assist the team to successfully execute events
● Attend recruitment team meetings to refine outreach strategy and provide
feedback
● Remain informed on community events and other virtual and in-person
opportunities to present about HOPE training offerings.
Minimum Qualifications:
●
●
●
●
●
●
●
●
●
●
●
●
●
●

High School diploma or equivalent required.
Fluency in Spanish is a plus.
Passionate about meeting people and motivating them to success.
Interest in workforce development and/or environmental sustainability.
Ability to provide outreach and event support with professionalism and eagerness
to reach NYC jobseekers directly (in-person or virtually) for optimal impact.
Have impeccable follow-up skills and a desire to help job seekers get the most
out of their job search experience.
Able to stand or walk for 2-3 hours at a time and carry 10-20 pounds as needed
(i.e. recruitment materials, etc.)
Flexibility to work weekday afternoons and occasional evenings and weekends as
needed
A passion for or understanding of HOPE’s mission to comprehensive workforce
develop programming
Excellent interpersonal, communication, and customer service skills
Ability to take initiative, work within a team, and follow through independently on
required tasks
Enthusiasm about being part of a high-impact, growing organization
Ability to shift priorities, multi-task and prioritize with a high volume of matters
Previous outreach, sales, street team, or recruitment experience highly preferred.

Salary/Benefits: Salary is dependent upon experience. HOPE provides a full package
of benefits including: healthcare and dental insurance; retirement plan; competitive

vacation (plus 1/2 day Fridays during summer which is equal to 7.5 additional vacation
days); and 12 paid holidays.
Interested Candidates: Email cover letter, indicating what position you are applying
for and where you saw listing, and resume to hr@thehopeprogram.org. Resumes
unaccompanied by a cover letter will not be reviewed. No telephone calls, please.
As the City of New York expands the COVID-19 Safety Requirement to employees of all
contracted organizations, effective September 13, 2021, all HOPE employees are
required to provide one-time verification of vaccination.
The HOPE Program is an equal opportunity employer.

www.thehopeprogram.org

