Business Development Associate

Background:
The HOPE Program is a leader among New York City job training providers, upskilling adult
jobseekers (ages 18-70) for a broad range of sectors, including a focus on green construction,
maintenance, infrastructure and related careers. We work with individuals facing deep structural
barriers to employment, including histories with the criminal legal system, current and/or past
homelessness, substance abuse disorders, low educational attainment and more. Our
comprehensive approach includes classroom training, industry-recognized certifications, digital
literacy and access, financial literacy and access, mental health support, case management,
paid job training, and our signature “HOPE for Life” approach, which provides a vital community
of support throughout the lives of HOPE graduates’ careers. With measurable outcomes among
the strongest in the industry, HOPE’s impact sits at the intersection of COVID-19 recovery, racial
justice, and building a more equitable future for New York City. Our work is best described in
the words of our graduates, such as Enrique.
Position:
The Business Development Associate will be responsible for prospecting, building and
maintaining employer relationships in a variety of industries to support employer partnership for
our job training programs. This will involve researching sectors relevant for HOPE graduates,
developing a prospect list, outreaching to potential employers, pitching the HOPE Program as a
workforce development partner, and managing ongoing relationships. Additionally, the Business
Development Associate is responsible for developing marketing communications to employers to
keep them engaged with HOPE. The Business Development Associate will also work closely with
HOPE staff and clients to support matching clients to specific job opportunities that the Business
Development Associate secures.
At this time, the position is hybrid and the hours are 10am to 6pm. Eventually the Business
Development Associate will work out of both the Bronx and Brooklyn offices. The Business
Development Associate will report to the Director of Employment and Graduate Services and will
work closely with HOPE’s Business Development Managers and a team of Employment
Specialists serving all HOPE programs in Brooklyn and the Bronx.
Essential Functions:
Prospecting and Cultivating Employer Relationships
● Support labor market research on employment trends on industries relevant to HOPE
graduates. Research large employers in those industries to develop a prospect list.
● Reach out to new employers to pitch HOPE’s recruitment and internship services to meet
goals for job development, internship development and placement.

●
●

Secure job orders for quality jobs to meet annual placement goals.
Identify and build opportunities for entry and mid-level jobs that have career pathways,
particularly within administration, food service, green maintenance and green construction
industries.

Growing Relationships with Employer Partners
● Nurture and grow employer relationships so that they are beyond just making placements.
● Solicit ongoing feedback from employer partners to enhance and improve HOPE’s soft skills
training.
● Develop content and execute Employer partner communications.
● Plan and assist in the execution of employer engagement events. Engage employer
partners in HOPE events.
Administration
● Partner with the Employment and Graduate Services team to match qualified graduates to
job orders.
● Enter all information into Salesforce in real time.
● Generate reports as necessary.
Other duties as assigned
Minimum Qualifications:
● Business development professional with a demonstrated ability to succeed in a
performance-driven environment
● 1 year of experience in prospecting and developing long-term business-to-business
relationships with employers including small businesses, larger corporations, and/or
nonprofits
● Experience in marketing communications
● Experience in labor market research preferred
● An associate degree or equivalent workforce development experience
● Excellent computer, interpersonal and database skills
Salary/Benefits: Salary is dependent upon experience. HOPE provides a full package of
benefits including: healthcare and dental insurance; retirement plan; competitive vacation (plus
1/2 day Fridays during summer which is equal to 7.5 additional vacation days); and 12 paid
holidays.
Interested Candidates: Email cover letter, indicating what position you are applying for and
where you saw listing, and resume to hr@thehopeprogram.org. Resumes unaccompanied by a
cover letter will not be reviewed. No telephone calls, please.
As the City of New York expands the COVID-19 Safety Requirement to employees of all
contracted organizations, effective November 1, 2021, HOPE employees are required to provide
one-time verification of vaccination.
The HOPE Program is an equal opportunity employer.

